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Career Profile

Optimizes business through product management, automation, continual process improvement, and documentation. Solves business problems using data and data science. Expert database administrator with over 15 years of experience. Excellent leadership and management skills. 
Areas of Expertise

· Relational databases – MySQL, Postgres, Amazon RDS

· Data Warehouses – Redshift, Vertica

· Business Intelligence - Tableau

· Scalability/HA-High Availability

· Cloud computing: Amazon AWS, EC2, RDS
· Project Management & Prioritization

· Managing teams of 2-6 people plus consultants

· Configuration Management – chef, puppet

· Documentation, Author & Blogging
· NoSQL - Hadoop, Cassandra

· Python, Perl, Shell scripting

· Data Quality

· Data Science
· Netdata, prometheus, grafana
· Training & Public Speaking

10-year Work History (see LinkedIn for complete history)
Salesforce.com - Senior MySQL DBA 2017 - present
· Collaborated with Engineering, Product and Support Teams on building, maintaining and monitoring the infrastructure for our SaaS platform

· Pioneered the compilation of PHP to authenticate securely with LDAP against MySQL (auth_pam module, as opposed to auth_pam_compat, which uses plaintext)

· Applied data science techniques to capacity planning to maximize existing resources, and know early on when performance issues are on the horizon

· Migrated 800 MySQL servers from a data center to Amazon AWS EC2 instances

· Created unique graphs of MySQL internals for developers to see code impact

· Developed and implemented new tools/processes for managing database infrastructure

· Participated in and supported on-call rotation for database issues

· Designed schemas for, optimized and maintained a large MySQL/PHP environment

· Identified existing/potential performance pitfalls, worked with engineers to diagnose/fix
Mozilla Corporation - Data Team Manager 2014 – 2016
Senior MySQL DBA & Team Lead 2011 – 2014

Product Manager for business intelligence, data integration, data warehouse and databases to deliver robust data solutions. Collaborated with marketing, finance, human resources and engineering to deliver data visualization and integration solutions.
· Determined CSFs for business needs; automated and reported monthly on 20 KPIs.

· Automated MySQL set-up, complete with monitoring and backups – just update 3 files.
· Pioneered a process for MySQL migration to AWS; implemented the first set of migrations.
· Administered over 400 MySQL databases, 6 Postgres databases, a 4-node Vertica cluster, a 33-node Hadoop cluster and an Amazon Redshift cluster. 
· Administered Tableau; updated the single point-of-failure Tableau server into a redundant cluster with automated, synchronized backups, and a clearly documented failover process.
· Implemented automated data quality via checksums for 100% of MySQL clusters.
· Virtualized 80% of the MySQL databases. 
PalominoDB, Inc. - Senior DBA & Community Liaison 2010 – 2011

· Acted as the public face of PalominoDB, via public speaking, blogging and tweeting.

· Managed relationships with 12 clients, plus acquired and onboarded new clients.

· Developed a Nagios plugin for MySQL to perform calculations using arbitrary variables (http://palominodb.com/about-us/projects)

· Administered a 10-node Cassandra cluster for Tapulous/Disney Mobile.

· MySQL skills: monitoring, replication, security, query optimization, views, stored code, debugging internals, backups via: mysqldump, xtrabackup, ZRM.

The Pythian Group - Team Lead 2008 – 2010
Database Administrator Dec 2007 – Mar 2008

· Optimized queries; designed logical and physical schemas – normalized, star & snowflake.
· MySQL skills utilized:  backups, server/client connectivity, MySQL Proxy, MySQL Cluster, monitoring MySQL, replication, security, views, triggers, stored procedures.
· Responsible for the administration of MySQL and Oracle databases for 20 clients. 
Education
Master's Degree in Computer Science – Brandeis University, Waltham MA
Bachelor's Degree, Concentration in Computer Science – Brandeis University, Waltham MA
See full CV including books, courses and presentations at www.sheeri.com/resume/
